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any commercially
M available software appli-
cations provide good

general-purpose fax server function-
ality for Lotus Notes and Domino.
However, the degree to which
native Notes is integrated with these
products varies greatly. The most
native (or “pure”) fax integration
fully leverages the Notes environ-
ment, offering distinct advantages
that are not available with fax-to-
email gateways and similar tech-
nologies. Perhaps the most signifi-
cant of these advantages is that

Figure 1

administrators and users can send
and receive faxes, check fax status,
and manage faxes entirely within
the Notes environment.

What Is “Pure”
Notes/Domino Fax
Integration?

There are several fundamental
architectural differences between
fax gateways and pure Notes fax
integration. At the foundation, a
“pure” Notes fax solution is engi-
neered to integrate with the Notes
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architecture instead of moving
faxes out to an external system,
such as Microsoft Windows, where
fax processing occurs.

Clustering, Load
Balancing, Routing,
and Reporting

A pure Notes/Domino fax solution,
such as Esker Fax for Notes by
Esker Software (shown in Figure 1),
takes advantage of key Notes and
Domino features:

Clustering. While faxes that are
removed from the Domino network
must depend on Microsoft Windows
or other external clustering tech-
nology, Notes-based clustering helps
to ensure high availability and fault
tolerance, including failover for
enterprise-wide faxing. Multi-server
activity is handled through the Notes
Wide Area Network (WAN), not
through a separate environment.

Load Balancing. Notes-based
load balancing optimizes hardware
resource usage and minimizes phone
line requirements by sending faxes
to the server in the Notes cluster
with the least load. Users also have
the option of being notified when
a fax has been routed to another
server due to load balancing or
least-cost routing.
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Routing. Using the Notes infra-
structure for least-cost fax routing
leverages Domino security and
administration capabilities, helping to
eliminate security risks by keeping
faxes as documents in the Domino
environment as long as possible.
And firewall configuration changes
are not necessary because outbound
faxes stay within the Notes realm.

Reporting. Notes-based logging
maintains reporting on all inbound
and outbound fax traffic in Notes
databases. This enables all users to
have their own view into the log
database, where they can easily see
the status of their faxes directly from
the Notes environment. Faxes can
also be archived for auditing and
reporting purposes. Fax expenses
can be allocated to users, groups, or
organizational units by assigning cost
codes. Most non-Notes databases for
inbound and outbound logging are
designed primarily for administrative
use, so end users must request access
in order to view their fax logs.

Notes doclink

When a fax is undeliverable, users
often contact the help desk for more
detail about why the fax was not
sent. Pure Notes fax integration min-
imizes this burden by making it pos-
sible for each user to view a log data-
base and retrieve more detail through
adoclink. This way, every fax status
e-mail points to the outbound log
entry for the fax, which eliminates
the need to search through log files.

Notes Alarms
and Statistics

Notes Alarms and Statistics give
administrators comprehensive

information and immediate notifi-
cation of predetermined events.
With pure Notes fax integration,
Notes administrators can accurately
determine what load is being applied
to the servers — and analyze usage
patterns, fax heuristics, and peak
loads. Statistics can be recorded in
the Statistics database, which can

be used with the NT Performance
Monitor. Administrators can also
create Domino Statistics Monitors
to invoke a specific event when

a certain threshold is reached.
Domino Event Monitors can then be
created to alert the administrator.

Notes-Based Fax
Formatting

Because faxes are created and stored
in Notes databases, administrators
can use Domino Designer to create
customized fax cover page forms and
other modified forms for departments
or locations worldwide. In addition,
messages and information can be
applied automatically to cover
pages. This allows the enterprise to
communicate specific, up-to-date
information from Notes databases
for each recipient.

As a Notes form, a fax cover
page can also use Lotus programma-
bility. For instance, cover pages can
be modified to read from a database
and include information that is
revised regularly. In a fax system
where the fax cover pages are not
Notes forms, LotusScript program-
ming for dynamic content generation
is not supported.

Administrators can also control
which cover pages are assigned to
specific fax domains. This enables
administrators to assign specific

cover pages to be used only in the
appropriate foreign domain. TIFF
files can be overlaid onto faxes sent
from Notes, enabling users to num-
ber their faxed pages and apply
additional graphical treatments.

Broad Support for
Fax Telephone
Environments

Pure Notes fax integration means
there is broad support for a variety
of fax telephone environments,
including modems as well as
intelligent fax boards, with all
administration done in the Notes
environment.

Esker Fax for Notes =
Pure Notes Fax
Integration

If you looked at a sampling of

the fax server software applications
on the market today, you’d see
many claiming to be “native”
Notes/Domino fax products. Notes
and Domino professionals should
examine such claims carefully.
Does the product process faxes
through a gateway? Is forms-
imaging done on the Notes client?
Do you end up having to manage
multiple fax servers? The answers
to these questions will demonstrate
why a comprehensive solution like
Esker Fax for Notes defines pure
Notes fax integration.
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