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Esker Software ensures business as usual
for NZ customers

Esker Software dissolves relationship with MPA New Zealand

SYDNEY, Australia, June 16, 2005 — Esker Software (www.esker.com.au),
the leading provider of intelligently automated document delivery
solutions, has announced that following the dissolving of its relationship
with distributor MPA New Zealand that Esker customers will be able to
contact Esker directly to service all of their sales and technical support

needs.

“Whilst the dissolution of our working relationship with MPA is unfortunate
Esker has taken a number of steps to ensure that our customers will not
receive anything less than the best possible service from Esker Software,”

said James Elkington, Managing Director, Esker Software Australasia.

“The team and | look forward to delivering the best possible products and

services to our New Zealand customers.”

Existing Esker customers should now contact Esker on:
Telephone: + 64 9 357 5070
Fax: + 64 9 357 5080

All online communication should be addressed to info@esker.com.au

(more)
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For more information, please contact:

Nathan Williams

Mango Communications

Tel: +61 2 8260 2843

Email: nwilliams@mangocommunications.com.au

About Esker

Esker enables organisations to realise all the business advantages and financial benefits of effective
document management through intelligent exchange of vital business information. Esker's
customers benefit from streamlined business processes, reduced costs, simplified IT infrastructure,
enhanced customer satisfaction, and quality assurance. Esker solutions include:

¢ Esker DeliveryWare Platform
¢ Esker Fax", Esker Fax for Notes, and Esker VSI-FAX
¢ Esker Host Access, Persona® by Esker, SmarTerm® by Esker, and Tun® Plus by Esker.

With over 70,000 customers worldwide, Esker solutions are used by market leaders in every field,
such as EMI Music Australia Pty. Ltd., Queensland Department of Emergency Services, Australian
Environmental Protection Agency, Redeal New Zealand, Sony Australia, Starbucks Coffee Company
Australia Pty. Ltd., TAB Limited, Travelex Australia, and Winstone Wallboards New Zealand.

Founded in 1985, Esker's global operations span North America, South America, Europe, and
Asia/Pacific with millions of licensed users worldwide. Esker's Asia Pacific headquarters based in
Australia were established in 1997. For more information, visit http://www.esker.com.au

©2005 Esker S.A. All rights reserved. Esker and the Esker logo are registered trademarks of Esker
S.A. in Australia and other countries. SAP is a registered trademark of SAP AG. All other trademarks
mentioned are the property of their respective owners.
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