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PRESS RELEASE

Esker Software appoints Danny Mercer-Moore to
strengthen channel operations throughout Asia
Pacific

SYDNEY, Australia, 10 May, 2005 — Esker Software, the leading provider of intelligent document
delivery solutions, today announced the appointment of Danny Mercer-Moore to the role of Channel
Development Manager Asia Pacific.

Previously with Trend Micro, where he was responsible for driving channel sales through existing and
newly developed channels, Mercer Moore brings with him almost ten years experience within the IT
industry on an international level.

Danny’s appointment earmarks an exciting time for the growth of Esker Software in this region, “ said
Managing Director of Esker Software Australasia — James Elkington. “We look forward to Danny
bringing his skills and expertise to our channel partners in this region to help Esker and our partners
achieve our goals.”

Mercer-Moore will began in the role on May 2 and has attended training at Esker’s head office at Lyon
in France. Mercer Moore will be based in Esker’s Sydney offices.
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For more information, please contact:

Nathan Williams

Mango Communications

Tel: (02) 8260 2843

Email: nwilliams@mangocommunications.com.au

HH#H

About Esker

Esker enables organisations to realise all the business advantages and financial benefits of effective document
management through intelligent delivery of vital business information. Esker's customer’s benefit from
streamlined business processes, reduced costs, simplified IT infrastructure, enhanced customer satisfaction,
and quality assurance. Esker solutions include:

¢ Esker DeliveryWare Platform
¢ Esker Fax™, Esker Fax for Notes, and Esker VSI-FAX
¢ Esker Host Access, Persona® by Esker, SmarTerm® by Esker, and Tun® Plus by Esker.

With over 70,000 customers worldwide, Esker solutions are used by market leaders in every field, such as EMI
Music Australia Pty. Ltd., Queensland Department of Emergency Services, Australian Environmental Protection
Agency, Redeal New Zealand, Sony Australia, Starbucks Coffee Company Australia Pty. Ltd., TAB Limited,
Travelex Australia, and Winstone Wallboards New Zealand.

Founded in 1985, Esker's global operations span North America, South America, Europe, and Asia/Pacific with
millions of licensed users worldwide. Esker's Asia Pacific headquarters based in Australia were established in
1997. For more information, visit http://www.esker.com.au
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