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Esker Connectivity Suite Adds Business
Document Management to and from SAP
Applications

SAP Connectivity Suite provides robust and versatile integration between
Esker DeliveryWare and SAP applications.

Sydney —May 23, 2005—Esker Software, the leader in SAP document delivery solutions, has
announced the new release of its SAP Connectivity Suite, providing superior integration
between SAP applications and Esker DeliveryWare, its flagship document delivery server.
This solution brings together four powerful components offering more flexibility than any other

document delivery solution available in the SAP space.

SAP Connectivity Suite combines:

1. SAPconnect — the traditional interface for fax, email and wireless message
communications from SAP applications.

2. SAP print interface — provides full routing of documents directly from SAP
applications into Esker DeliveryWare, as well as full status of delivered jobs back into
the SAP system.

3. SAP directory interfaces — allows the Esker DeliveryWare Rules Engine to lookup
business partner delivery information in the SAP Vendor Master and Customer
Master records.

4. SAP integration interfaces — allows industry-standard data to be passed in and out of
SAP applications, including data “extracted” from scanned, faxed, and printed
documents. Supported formats include EDI, SAP IDoc, SQL query/publish, and XML.

“Esker SAP Connectivity Suite is unique in the market place, offering a solution of unrivaled
flexibility that brings document delivery to the fingertips of SAP customers via SAP standard
integration interfaces,” says James Elkington, Managing Director, Esker Software Australasia.
“The solution is easy to install and configure, and can be directly monitored in SAP

interfaces,” adds Elkington.
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“We have consulted with Esker in the development of this advanced SAP Connectivity Suite
for Esker DeliveryWare,” says Mike Bell, VP and General Manager for the SAP practice of
RJT Compuquest, an Esker Certified Partner and SAP Solution Provider. “Esker has built this
based on what SAP customers are telling us they need, and we’re pleased to be in on the

ground floor of deploying it.” (Is there a local equivalent that we can use?)

“We are constantly investigating new integration technologies to maximise SAP delivery
options,” says Mitch Baxter, Executive Vice President of Business Development at Esker
Software. “With automated document flow to and from SAP solutions resting at the heart of
our strategy, we continue to develop and improve performance so our customers can benefit

from faster, more reliable communication.”

Esker concentrates on document delivery solutions for SAP customers. This release
unleashes even more powerful capabilities, cementing Esker’s lead in the SAP document
delivery space.
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For more information, please contact:

Nathan Williams

Mango Communications

Tel: (02) 8260 2843

Email: nwilliams@mangocommunications.com.au

About Esker

Esker enables organisations to realise all the business advantages and financial benefits of effective
document management through intelligent exchange of vital business information. Esker's
customers benefit from streamlined business processes, reduced costs, simplified IT infrastructure,
enhanced customer satisfaction, and quality assurance. Esker solutions include:

¢ Esker DeliveryWare Platform
¢ Esker Fax™, Esker Fax for Notes, and Esker VSI-FAX
¢ Esker Host Access, Persona® by Esker, SmarTerm® by Esker, and Tun® Plus by Esker.

With over 70,000 customers worldwide, Esker solutions are used by market leaders in every field,
such as EMI Music Australia Pty. Ltd., Queensland Department of Emergency Services, Australian
Environmental Protection Agency, Redeal New Zealand, Sony Australia, Starbucks Coffee Company
Australia Pty. Ltd., TAB Limited, Travelex Australia, and Winstone Wallboards New Zealand.

Founded in 1985, Esker's global operations span North America, South America, Europe, and
Asia/Pacific with millions of licensed users worldwide. Esker's Asia Pacific headquarters based in
Australia were established in 1997. For more information, visit http://www.esker.com.au

©2005 Esker S.A. All rights reserved. Esker and the Esker logo are registered trademarks of Esker
S.A. in Australia and other countries. SAP is a registered trademark of SAP AG. All other trademarks
mentioned are the property of their respective owners.
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